
K9 Chic’s Policy 
The health, safety, care and comfort of your pet is our primary 
concern. We strive to offer superior quality and professional 
grooming services for all pets.

We recognize the special bond that clients share with their pets 
and along with their owners; we value their health and well being. 

We understand that your pet has many emotions and we will 
take into consideration the effect a grooming visit may have 
on them. Most pets, while visiting a grooming salon enjoy their 
time here and love the attention they receive from their groomer. 

We are aware that some pets may sometimes suffer from anxiety, 
nervousness and become a little distressed while visiting a 
grooming salon. We will nurture and understand your pet’s 
feelings and ensure that your pet feels comfortable at all times.

Difficult Dogs
Dogs that show a tendency to bite or jump around may 
be muzzled or attached to a grooming arm for their safety 
and ours. Dogs that are uncontrollable may not be able 
to be groomed. In our experience this is a rare occurance. 
If however your pet is extremely distressed, a mild 
sedation may be administered, under veterinary care. 

Senior Pets & Pets  
with Health Problems 
Once your pet becomes elderly or infirm they may not accept a 
lengthy grooming procedure. For their comfort and safety they 
will be groomed for cleanliness and comfort, in simple styles.

Mat Removal
When we are removing fur mats we are extremely careful to 
ensure that the skin isn’t cut or nicked. However sometimes 
we may find that underneath the matts are skin tags, warts and 
moles. We may also find that removal of the matt reveals skin 
irritations caused by moisture trapped near the skin allowing 
mould, fungus or bacteria to grow. Clipping may also reveal 
embedded grass seeds

Veterinary Care
Every effort is made to ensure your pet’s grooming is a pleasant 
and safe experience. In the unlikely event that your pet 
becomes ill during grooming and requires veterinary attention, 
permission for treatment would be required. The costs of such 
veterinary treatment would be paid by the owner.

How Often Should  
My Pet Be Groomed 
The duration of time between professional grooming can very 
greatly between dogs of the same breed. Coat condition, hair 
type, density and climate are just some of the variables. A lot 
depends on how much brushing or grooming that you are able 
to offer your pet at home.

Here are some guidelines suggested by Grooming 
Authorities. As a professional groomer, we can be more 
specific about your pet. If you don’t brush or comb regularly, 
choose the earlier time frame.

Airedale 10 weeks

Bichon-Frise 4-6 weeks

Carin/Westie 6-12 weeks

Cocker/Springer 6-8 weeks

Collie 6-8 weeks

Golden Retriever 8-12 weeks

Shih-tzu 6-8 weeks

Maltese 4-8 weeks

Old English 6-10 weeks

Pomeranian 12-16 weeks

Poodle (all sizes) 4-8 weeks

Schnauzer (all sizes) 6-10 weeks

Scottish Terrier 6-10 weeks

Fox Terrier 6-8 weeks

Yorkshire Terrier 6-8 weeks
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K9 Style Cuts
K9 Chic Tidy Up Invigorating wash in our bath with Shampoo 
and conditioner, trim of the face, feet, tail and bottom – perfect 
for maintaining a matt free coat through the winter and in-
between clips. No clipping of the body.

Small $45.00 
Medium $50.00 
Large $55.00 
X-Large $60.00

K9 Chic Style Cut Invigorating wash in our bath with 
Shampoo and conditioner and professional traditional 
style clip tailored to suit the individual pooches breed e.g. 
Schnauzer, Cocker Spaniel, West Highland Terrier.

Small $50.00 - $55.00 
Medium $60.00 
Large & X-Large $75.00 
Miniature Schnauzer $60.00

K9 Sheddicure
A package where an intense brushing and combing service 
is used to remove excess undercoat and dead loose shedding 
hair without having to clip the coat. This also includes a bath 
and dry

Short Haired dogs from $40.00 
Long Haired dogs from $55.00

Medicated Bath
Medicated shampoo as prescribed by your veterinarian will 
assist in smoothing/repairing damaged skin. The medicated 
shampoos used are ideal for cats and dogs with hot spots. 
Assisting in cleaning scabs, crusts and purulent material 
associated with skin conditions.

Small $25.00 
Medium $30.00 
Large $45.00 
X-Large $45.00

Towel Dry (Blow dry $5.00 extra).

Beach Wash
An intensive hydro clean to remove sand and grit from the coat.

Short Hair $20.00 
Long Hair $25.00 - $30.00

Towel Dry (Blow dry $5.00 extra).

Additional Services
Nail Clipping $8.00

Hygiene Clip $20.00 - $25.00
A Hygiene Clip includes clipping of the hair around paws, 
trim feet, clip around tummy, bottom and trim eyes (no bath). 

Trim around the face $10.00

Conditioning Treatment
Small $25.00 
Medium $30.00 
Large $35.00 
X-Large $40.00
Deep Coat Condition and Shine  
treatments include wash and  
blow dry. 

Loyalty Card
$5.00 discount after five visits
$10.00 discount after ten visits
 

Additional charges apply to:
Double-coated, extra long or matted hair. • Pooches found with fleas (flea treatment applies).


